& GOV.UK

a Coronavirus (COVID-19) | Guidance and support

Part of
Support for businesses and self-employed people during coronavirus

Working safely during coronavirus alueicedoacicaboutis pase
(COVID-19)

From: Department for Business, Energy & Industrial Strategy
Published: 11 May 2020

Updated: 15 June 2020, see all updates

Search this manual

K

Contents = 5 steps to working safely

5 steps to working safely

Practical actions for businesses to take based on 5 main
steps.

Make sure you read all the quides relevant to your workplace. Each gquide has specific actions for businesses to take
based on these steps. Further guidance will be published as more businesses are able to reopen.

1. Carryout a COVID-19 risk assessment
Before restarting work you should ensure the safety of the workplace by:

e carrying out arisk assessment in line with the HSE guidance

e consulting with your workers or trade unions

e sharing the results of the risk assessment with your workforce and on your website

2. Develop cleaning, handwashing and hygiene procedures
You should increase the frequency of handwashing and surface cleaning by:

e encouraging people to follow the guidance on hand washing and hygiene

e providing hand sanitiser around the workplace, in addition to washrooms

e frequently cleaning and disinfecting objects and surfaces that are touched reqularly
e enhancing cleaning for busy areas

e setting clear use and cleaning guidance for toilets

e providing hand drying facilities — either paper towels or electrical dryers

3. Help people to work from home
You should take all reasonable steps to help people work from home by:

e discussing home working arrangements

e ensuring they have the right equipment, for example remote access to work systems
e including them in all necessary communications

e |looking after their physical and mental wellbeing

4. Maintain 2m social distancing, where possible
Where possible, you should maintain 2m between people by:

e putting up signs to remind workers and visitors of social distancing guidance
e avoiding sharing workstations

e using floortape or paint to mark areas to help people keep to a 2m distance
e arranging one-way traffic through the workplace if possible

e switching to seeing visitors by appointment only if possible

5. Where people cannot be 2m apart, manage transmission risk

Where it's not possible for people to be 2m apart, you should do everything practical to manage the transmission risk
by:

e considering whether an activity needs to continue for the business to operate
e keeping the activity time involved as short as possible

e using screens or barriers to separate people from each other

e using back-to-back or side-to-side working whenever possible

e staggering arrival and departure times

e reducing the number of people each person has contact with by using ‘fixed teams or partnering’

Find out how to keep your workplace safe.

Print this page

Is this page useful? Yes No

Coronavirus (COVID-19) The UK has left the EU
Coronavirus (COVID-19): guidance and support Transition period: get ready for 2021
Services and information Departments and policy
Benefits Education and learning How government works

Births, deaths, marriages and care Employing people Departments

Business and self-employed Environment and countryside Worldwide

Childcare and parenting Housing and local services Services

Citizenship and living in the UK Money and tax Guidance and regulation

Crime, justice and the law Passports, travel and living abroad News and communications
Disabled people Visas and immigration Research and statistics

Driving and transport Working, jobs and pensions Policy papers and consultations

Transparency and freedom of information
releases

Help Privacy Cookies Contact Accessibilitystatement Terms and conditions

Rhestr o Wasanaethau Cymraeg Built by the Government Digital Service

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright



https://www.gov.uk/
https://www.gov.uk/government/organisations/department-for-business-energy-and-industrial-strategy
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/updates
https://www.gov.uk/contact/govuk
https://www.gov.uk/coronavirus
https://www.gov.uk/transition
https://www.gov.uk/browse/benefits
https://www.gov.uk/browse/births-deaths-marriages
https://www.gov.uk/browse/business
https://www.gov.uk/browse/childcare-parenting
https://www.gov.uk/browse/citizenship
https://www.gov.uk/browse/justice
https://www.gov.uk/browse/disabilities
https://www.gov.uk/browse/driving
https://www.gov.uk/browse/education
https://www.gov.uk/browse/employing-people
https://www.gov.uk/browse/environment-countryside
https://www.gov.uk/browse/housing-local-services
https://www.gov.uk/browse/tax
https://www.gov.uk/browse/abroad
https://www.gov.uk/browse/visas-immigration
https://www.gov.uk/browse/working
https://www.gov.uk/government/how-government-works
https://www.gov.uk/government/organisations
https://www.gov.uk/world
https://www.gov.uk/search/services
https://www.gov.uk/search/guidance-and-regulation
https://www.gov.uk/search/news-and-communications
https://www.gov.uk/search/research-and-statistics
https://www.gov.uk/search/policy-papers-and-consultations
https://www.gov.uk/search/transparency-and-freedom-of-information-releases
https://www.gov.uk/coronavirus
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/help
https://www.gov.uk/help/privacy-notice
https://www.gov.uk/help/cookies
https://www.gov.uk/contact
https://www.gov.uk/help/accessibility-statement
https://www.gov.uk/help/terms-conditions
https://www.gov.uk/cymraeg
https://www.gov.uk/government/organisations/government-digital-service
https://www.nationalarchives.gov.uk/information-management/re-using-public-sector-information/uk-government-licensing-framework/crown-copyright/
https://www.gov.uk/coronavirus-taxon/businesses-and-self-employed-people
https://www.gov.uk/contact/govuk
https://www.gov.uk/contact/govuk
https://www.gov.uk/contact/govuk
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

