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6th.June 2010

Lord Young

Lord Young Review Team

Department of Work and Pensions

Level 6

Caxton House

Tothill Street

London

SW1H 9DA

Dear Lord Young,

The C.W.U. N.W. Safety Forum represents 16,062 members of the Communication Workers Union in the North West who mainly work for Royal Mail, BT, O2 and the Alliance & Leicester. We have members who work for other communication companies and in the financial services industry. There is a large active retired members section that is not included in the membership figure quoted.   

We would like the full story of workplace deaths to be considered and not media made up facts and stories, it is not true that there is an over-the-top safety culture in the UK. Whilst there has been some success over the last few years in lowering the rate of injuries and deaths in work this is because of legislation and not hindered by it. BT has one of the largest business fleets in the UK and we are concerned that not included in HSE statistics were the 1000+ drivers killed whilst in work. Traffic accidents at work are the single biggest cause of work-related deaths in the UK. In 2008, 2,538 people died on Britain’s roads and a further 230,905 suffered injury and the road safety charity Brake said that at least one in four deaths involves someone driving for work.

Last year there were over 5000 deaths from asbestos related disease with 2000 of those being mesothelioma alone. Furthermore an untold number of workers are off ill at any given time with stress, estimated at up to one quarter of a million workers suffering throughout the year.      

We also note that there is less health and safety legislation currently than 30 years ago despite media such as the Daily Mail ridiculing it – but then they have never worried about printing a story even if it is untrue.  

It has become apparent that many company directors continue to show little concern for health and safety in the boardroom; we therefore need statutory directors' duties on safety as it is the only alternative.  The HSE evaluation of the voluntary measures taken on director leadership of health and safety showed that the IoD/HSE voluntary guidance had, by November 2009, led to only 36 per cent of directors having any idea of the existence of the guide which was published in October 2007. Less than 1 in 5 had even read the document proving health and safety is not treated as a boardroom issue and that self-regulation simply does not work. Unless a company is compelled to do something it will not; unless company directors have a positive legal duty to take responsibility for health and safety practices in their company they will not.   

In a previous submission the Forum has noted that call centres in the NW are very strictly monitored and individuals informed exactly when they need to start, when they should take a break and when they should go home. Thus a meal break can be forced to be taken at 10am even on a 8.00am starting time. The reason for the early lunch is so that the business does not have to give them a break in the morning. Sometimes the day is planned with a very late lunch so that they can avoid a break in the afternoon.

The Forum has discussed the general principal of self regulation by industry and concluded that this was the sort of business model that gave us Lehman’s and the subsequent worldwide recession which continues to destroy many workers lives across the world. 
We therefore vigorously oppose the weakening of workplace health and safety legislation when it is already under enforced and the HSE under funded with too few frontline inspectors. We also add that much of the “bonkers/conkers” stories peddled by the media would be non workplace and come under civil law anyway.    
When the public is questioned most people consider that health and safety either saves lives or means workers don't become ill or get hurt at work.  But 'health and safety' is an merely a quick excuse to rolled out by the media when the job of making something work takes more effort than stopping it. Ridiculous tales in the media trivialise health and safety, diverting attention away from getting the job done on time, in profit and safely – with workers going home healthy to return the following day.

Yours sincerely,

Derek Maylor.
www.unionsafety.eu
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