
Safe and Well

And because keeping people safe is never a one size fits all approach, you’ll be pleased to know that high 
viz jerkins jackets can also be ordered in XS sizes. Just drop the corporate clothing helpdesk a line.

Keeping every body safe in Openreach – whatever the shape or size.

It’s not only batteries that you can order in size AA - the harness for 
the Safety Belt 11 can now be ordered in size AA too. 

Over the last few months, a number of people have been in contact with the 
Chief Engineers team and ourselves letting us know that the current size A 
harness was too big or just didn’t fit comfortably. So working together with 
our supplier Ridgegear and a couple of those engineers, we’ve got a smaller 
sized harness developed. And the good news is that following several trial 
fittings, it’s now available to order via the usual process. 

Ridgegear have also produced a fitting guide for us and that can be found at 
http://snip.bt.com/Safety Belt No.11 Guide.  It may be the case that your 
vital statistics haven’t moved a millimetre since you were first fitted for your 
safety belt, but if you have moved to a different size in jeans over the years, 
it might be worth checking your belt fits as it should. It’s not just a question 
of comfort (that matters), it could be the difference between being safe and 
unsafe when working at height. Have a look at the size guide to see if you 
still measure up perfectly.

Issue 69 – April 2019
http://snip.bt.com/safety

Safe and Well Issue 69 – Springing safely into April, there’s a shout out that led to cabs getting 
an accessory, a reminder of why wearing your safety helmet is essential and something you could 
just shrug away on desk based working. Plus are you under or over the limit when it comes to safe 
driving. But first, a few small adjustments made a big difference for working at height.

Proudly published by the Openreach Health and Safety Team – talk to us @ Safety Direct

SNW069 April 2019

WAH: Better fit on SB 11
Stay Secure: Stop & Think 
Incident: Why PPE matters
Health: Desk & screen health

People support
What about Weil’s?

Great idea: Top box expansion
Vehicles: Tyre checks
Drivers: Check your liquid 

limits
Managers: Licence To 2019

Download the guide

We’re working with Ridgegear on possible future developments of the climbing harness and we’ll keep you 
posted. If you need more info about Safety Belt 11, Martin Nottage from the Chief Engineer’s Office is the 
product owner.  

Be safe and secure Our colleagues in the 
Security team have a new version of the
“Stop and Think” Insight guides for 

engineers.  It also includes a reminder to 
report any assaults (verbal or physical) in the 
same way you would any other sort of 
incident you have at work – plus a few handy 
tips for staying safe at customer premises.  

Stay safe and secure.

mailto:corporate.clothing@openreach.co.uk
http://snip.bt.com/Safety Belt No.11 Guide
http://snip.bt.com/Safety Belt No.11 Guide
http://snip.bt.com/safety
mailto:safetydirect@openreach.co.uk?subject=Safe and Well Feedback
http://snip.bt.com/Safety Belt No.11 Guide
http://snip.bt.com/Safety Belt No.11 Guide
http://snip.bt.com/Safety Belt No.11 Guide
mailto:martin.nottage@openreach.co.uk
http://snip.bt.com/safesec001
http://snip.bt.com/investigate
http://snip.bt.com/safesec001
http://snip.bt.com/safesec001
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What do you notice first about this scene - the countryside, the pole, the guarding? 
What about the safety helmet?  Have a closer look at it in picture two. And that was a “good” outcome..

This is a shared incident highlighting what can happen if keeping people safe isn’t the main focus when 
planning and executing work.

These are part of the investigation into an incident where a member of a poling gang was struck on the head 
by a falling D-pole that was being removed in a rural location. He suffered lacerations to his head, fractured 
vertebrae and shoulder and, due to the location, there was a 45 minute wait for the ambulance. 

If he hadn’t been wearing his hard hat, this would have been a very grave outcome. The investigation has 
highlighted various concerns around supervision, risk assessment, control zones, format of documentation and 
training which are being addressed by the relevant people. 

Any safe systems of work that have been developed 
are only going to keep people safe if they are 
understood, followed and reviewed.  If you don’t 
understand why you have to wear a certain type of PPE, 
or what your safe zone is or what the potential for 
harm is – then call it out. 

If the work you’re doing requires a certain type of PPE, 
use it. A relevant example is the change in 
requirement around eye protection for working with 
Cobra rods following someone being blinded in one eye.

In the case of this incident, wearing a hard hat as risk 
assessment required probably saved this man’s life. 

No one should get harmed by coming to work. 

Useful links

• Risk Assessment

• PPE

• Supervision and active monitoring

http://snip.bt.com/safety
http://snip.bt.com/SAFE033
https://hr.bt.com/en-wish_3rdParty/Pages/All/Safety_wellbeing/safety_handbook/risk_assessment/home.aspx
https://hr.bt.com/en-wish_3rdParty/safety-wellbeing/safety/health-safety-handbook/personal-protection-equipment-(ppe)
https://hr.bt.com/en-wish_3rdParty/safety-wellbeing/safety/health-safety-handbook/supervision-and-active-monitoring
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That’s not IT waste A quick share from Technology following the 
recent discovery of an unexpected item in the recycling area.  It’s 
not IT waste, it’s not electrical waste, it’s a fairly dangerous thing 
to have been dumped into the local IT equipment bin in 
Nottingham. The potential for someone to have been hurt is clear. 
When recycling items, make sure you are using the right method 
and also that you aren’t putting someone at risk of injury.

As found in an IT waste container

A top notch idea for a top box 
expansion We had a great result on 
safety collaboration where an idea from 
the field was acted on, and resolved by, 
the Chief Engineer. David Martin, 
Operations Manager for BVK556 in Luton, 
came across a cabinet that had the 
expansion box fitted to the top, and 
although the design stops the door falling 
out when opened, he felt an extra layer 
of safety would help.   

David asked the Safety team whether an 
extra strap could be added to the design 
to hold the door when the engineer 
opens it. Danny Calver in the Chief 
Engineers Office devised a simple

and effective solution.  A chain with a carabiner has been added to allow engineers to disconnect it when 

starting work and reconnect it when finished. The pic shows the prototype idea; the permanent solution will 

have the chain fixed to the top box. Want to know more about the fitting of a PCP Top-Box Expansion? Have 

a look at ISIS AEI/BPG/G015

If you work on one these top-boxes, please reconnect the door and chain when you complete your job. 

That way, you’re keeping your colleagues safe when they come to work there next; always good to look out 

for each other.

You’re the experts after all you use the kit, processes and stores every day, so if you have any safety ideas 

that you feel we could act upon, and make your working life safer, drop us an email via Safetydirectg

Looks can be deceiving It matters to give your tyres more than just a cursory check. And nothing 
demonstrates why a thorough check is so important than this safety shout out from Luke Bailey (BNJ32). 

“check out these pictures of my tyre, the pictures show how important it is to give yourself time to check your tyres! 
I’ve used one of those white labels the CSTs use on the poles (pre climb label) to show how slashed it is. They don’t know 

how this has happened but it was fresh and border line ready to blow out apparently”

http://snip.bt.com/safety
http://snip.bt.com/wastedg
https://officeapp.bt.com/sites/documentmanager/SitePages/ReadDocument.aspx?lib=/sites/documentmanager/ISIS Library/aei/i_aeibpg/1bpgg015.xml
mailto:safetydirect@openreach.co.uk
https://intra.bt.com/bt/openreach/how-we-work/fleet/Pages/safety-security.aspx


The Safety & Wellness newsletter for Openreach Teams Page 4

Safe and Well: Issue 69 April 2019 v1.0
http://snip.bt.com/safety

Do you smell a rat? You’ve done your training, you have a battered 
card somewhere that you know you have to have (but probably not 
entirely sure why) – surely that’s it for Weil’s disease knowledge but 
actually, do you know why it matters or who really needs to see that 
card. Or even what Weil’s is…?

Yes, it’s time to think about rat pee and cattle “off run”  

Licence To 2019 coming soon…but first there’s a pause.  The next round of licensing conversations and 
formal sign-offs will get going at the end of Q1 (with a sign off deadline of end of October 2019) – so 
hang on before starting to schedule these chats. The reason is we’re doing some system tweaks behind the 
scenes to make it even simpler to use the licence dashboards.  Some terms will change - so goodbye

What is it? Weil's disease (Leptospirosis) is a serious infection caused 

by contact with infected rat (and some other animals) pee. There’s a 

similar risk if you work in areas involving contact with cattle “off-run”.  

But rodents are the main focus. 

How’s it caught? Bacteria gets in via cuts and scratches or through 

mouth, throat and eyes linings if there’s contact with infected 

urine/contaminated water. Occasionally contaminated soil is also a risk.

Symptoms:  flu-like illness with persistent, severe headaches which 

can lead to vomiting and muscle pains.  Ultimately jaundice, meningitis 

and kidney failure. In very rare cases, it’s fatal.

If you feel unwell and suspect Weil’s, show your Weil’s disease card 

to your doctor as it’s not a standard diagnosis or one they would 

immediately think about (usually only 50 cases a year reported UK 

wide). Your manager should have spare Weil’s disease cards (i/c 

016636) if you have mislaid yours.  You need to have one.

Spot that rat:  Look for droppings, gnawed cables/duct seals and 

greasy smears just above pipes or cables.

Report contaminated worksites to your manager to take action.  
You can’t work in a contaminated site.  Check http://snip.bt.com/weils
for how to safely deal with dead rats.

Hint: take a photo of your card 

– that way you’ve got it to hand if 

you need to show it to anyone for 

diagnosis

Keeping safe: Your Weil’s Disease card covers essential precautions: 

 Washing hands before eating, drinking or smoking. 
Thoroughly clean fingernails. 

 Use waterproof plasters to cover up any cuts or scratches when 
working. 

 Wear appropriate protective clothing (overalls, gloves and boots)
It’s not just Weil’s at work!

If leisure and hobbies bring you 

into similar environments, apply 

the same principles. The risk of 

Leptospirosis doesn’t knock off 

when you do. 

Safe at work; safe out of work

Licence To 
2019

Mandatory and Non Mandatory and hello Core and Non Core. There’ll also be a change 
to how the required AMS checks and training are identified; so when you get going on L2-
2019, you’ll have clear sight as the data fog will have gone. 
The Licence is a living system so although sign-off hasn’t kicked off yet, it’s always live to 
check on skills, training and safety in your teams.  Watch out for more updates.

http://snip.bt.com/safety
http://snip.bt.com/weils
https://hr.bt.com/en-gb/hr-in-bt/line-of-business-hr/openreach/safety-direct/licence-to
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Are you an “undrunk” driver? We’re all familiar about the dangers of driving when over the alcohol limit, and 
also around driving whilst under the influence of drugs (both legal and non-legal – check those hay fever tablets 
for drowsiness) – but what about driving under the limit?  We’re talking about good old H20 here.  

Did you know? When motorists were put through a series of tests on a driving simulator by scientists at 
Loughborough University to assess the effects of mild dehydration on reaction time and performance, the results 
were startling.  

They made twice as many minor errors when dehydrated as they did while hydrated; that’s on a par with same 
number as those who have been drink-driving.  

That’s because concentration and alertness were significantly reduced. Errors included drifting out of the lane as 
well as braking too early or too late.  And according to the Department for Transport, driver error is the 
biggest cause of road accidents in the UK, with 68% of crashes as a result of this.

“Healthy pee is 1 – 3, 4 – 8 must hydrate”

“There is no question that driving while 

incapable through drink or drugs increases the 

risk of accidents, but our findings highlight an 

unrecognised danger and suggest that drivers 

should be encouraged to make sure they are 

properly hydrated.”

Know the signs of dehydration 

• Loss of focus

• Feeling drowsy

• Dry mouth

• Feeling dizzy or lightheaded

• Slower reaction times

• Muscle cramps

Stay hydrated and safe

To keep well hydrated, health authorities recommend 

drinking around two litres of water a day, especially in 

hot weather.

If you do feel tired while driving, stop for a drink that 

contains caffeine or sugar to give you a boost or take a 

rest until you feel more awake.

Don’t overuse air con (if you have it!) as this can have a 

drying effect on the atmosphere.

Make sure you drink enough fluids before setting out on 

car journeys, even if it means taking regular loo breaks 

along the way. And speaking about needing a pee…

That’s a handy app to tap into

Refill is a phone app that’ll show 

local businesses who will top up your 

water bottles for free.  Refill will plot on 

a map willing businesses from Wetherspoons and 

Costa Coffee to small independent retailers and 

it’s now on the Openreach iPhone App Store. 

(App Store/All/Information)  

It’s part of a Challenge Cup idea by our learning 

and development team to reduce the high 

numbers of single-use plastic water bottles 

ending up in land-fill – and we think it’s a good 

source of info to quench your thirst when out and 

about.

You can download a copy for your personal 

phone either from Google Play or the iPhone App 

Store.

http://snip.bt.com/safety
https://refill.org.uk/
https://play.google.com/store/apps/details?id=uk.geovation.refill&hl=en
https://itunes.apple.com/gb/app/refill/id1137588733?mt=8
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I want more!  More Safety info? Then head over to Safety Direct to see what else is there. And remember to 
catch Group’s HSW newsletter as well. Want to have something featured in Safe & Well then drop us a line. 

The Employee Assistance Programme (EAP) is available 24/7, 
it’s free, it’s for everyone and it’s confidential. 
So why use it?

• It’s separate from BT – run by an outside company

• It’s confidential - and it really is

• It’s not only counselling (but they’re pretty good at that)

• It’s a way to get advice on issues like benefits, financial 
worries, family problems or non work related legal stuff 

Everyone needs a bit of help sometimes, it’s OK to ask.
0800 917 6767

If a physical load was too 
much, you’d ask for help 
to prevent harm… 

… so don’t carry it all 
yourself when it comes to 
“stuff” that’s causing you
problems.

Let someone help you.

That’s a right set-up! Loads of us are more used to working outdoors than in an office, but there’s still a 
considerable desk based population in Openreach. So something that’s fairly important is getting it right on 
desk, screen and DSE. Luckily, the safe office working factsheet is here to help. Here’s some hints for starters.  

Enhance your workstation There are a few accessories that could make life a work lot better – and when 
you do your regular DSE Assessment, you’ll be able to work out which can make things less of a pain.

Double vision If you’ve a multi-screen set up, check that:
• Both screens should be matched in size and quality 

(display luminance and contrast)
• Both monitors are the same height and viewing distance
• The monitors as close together as possible
• The monitor you use the most is closest to the centre of your viewing angle
• Your secondary monitor is slightly angled towards you and slightly offset

20-20-20 vision reduce visual fatigue with the 20-20-20 technique:
Every 20 minutes look at something that’s 20 feet away for 20 seconds

How much are you lugging around? Give yourself a surprise and stick your work laptop bag on the scales. 

Anything you can take you to lighten the load? And are you a one shoulder slinger? Putting all the stress on 

unfairly on one side, you are storing up shoulder and neck pain. If your backpack has two straps, use them.

Want some ideas on simple str-et-ches to keep you flexible? – have a look at the safe office working factsheet. 

It’s the one time when shrugging your shoulders really is a good thing to do.

Take your DSE assessment seriously; after all it’s your health that’s at stake.

http://snip.bt.com/safety
http://snip.bt.com/safety
https://myprofile.bt.com/sites/IntraBlog/hsw_news/default.aspx
mailto:kathryn.carless@openreach.co.uk?subject=Here's an idea for Safe & Well
https://hr.bt.com/en-gb/safety-wellbeing/support-services/employee-assistance
https://office.bt.com/sites/wish_website_master_documentation/Wellbeingdocumentsformsetc/physical-health/BT Safe Office Working.pdf
http://snip.bt.com/dseawks
https://office.bt.com/sites/wish_website_master_documentation/Wellbeingdocumentsformsetc/physical-health/BT Safe Office Working.pdf
http://snip.bt.com/dseawks

